Education Service's Technician Support Service (TSS) are able to carry out the following repairs and maintenance on all LCD Projectors and Smartboards:

· Reactive, on site maintenance.

· Investigation of faulty installations.

· Bulb replacement and workshop servicing of LCD Projectors

· Component level, workshop repairs to all makes of LCD projectors and Smartboards (Providing the items are out of Warranty).

Note: There is no callout or labour charge for any of these services within GCC Educational Establishments. The only charges made will be for any spare parts required to repair the item and a small charge will be also made for consumable items and transport.

TSS will advise on the age and condition of any item prior to carrying out repairs/bulb replacement. Where it is felt that the item is of an age that repair/bulb replacement is not economically viable, in the long term, then we will call to discuss this.

TSS will investigate all suspected SMARTBOARD cabling and installation faults for GCC Schools. However, it should be noted that they are unable to carry out any repair that involves fixings made into the fabric of the building or SMARTBOARD cabling that has been routed internally e.g. through ceiling voids or conduits. These faults can be rectified by the two companies listed below.
Schools should continue to report data\power socket\cable faults to your City Building Local Repair Team.

Technician Support Service Contact Details:

Tel: 0141 276 8550

For further guidance on the procedure for reporting SMARTBOARD\Projector faults and to download a Repairs Request form please visit: http://www.tssglasgow.org/default.aspx
Select "Our Services" then select "Repairs, Maintenance & Repairs"
----------------------------------------------------------------------------------------------------------------------------
The Council also have 2 contractors in PECOS who can investigate, service or repair your existing smartboards, projectors or faulty installations.
Please note that  is NOT a free service they will charge for any investigation, servicing or repairs.
 

The companies are:
AV Machines (also known as Matrix Display Systems in PECOS)

Contact: Angela Passmore  Tel: 07977 275 643

SSUK

Contact: Alex Adleigh  Tel: 07790 907 332

These companies can also quote for supply and installation of new smartboards, projectors and smartboard sound systems.
